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Abstract

The study ascertained secretarial businesses as an antidote for job creation and poverty reduction among
business education postgraduate students. Three research questions guided the study. A descriptive
research design was used for this study. The population of this study comprised all the postgraduates
students of Business Education programme during the academic session of 2022/2023. Using simple
random sampling technique, a total of 50 postgraduates students were selected as sample size of the
study. Researcher self-developed questionnaire tagged: Secretarial Businesses, Job Creation and Poverty
Reduction Questionnaire (SBJCPRQ) with 0.79 reliability coefficient was used for data collection.
Descriptive statistics of mean was used in answering research question 1 while research questions 2 and 3
were answered using regression analysis. The findings indicated that digital, internet searching, problem
solving, critical thinking, customer services, entrepreneurship, accounting, effective management of
resources, research development and self-motivation skills were among the secretarial skills required for
the establishments of secretarial businesses for job creation and poverty reduction among business
education postgraduate students. Independent variable (secretarial businesses) was found to be significant
and strongly determine job creation among business education postgraduate students with the P-value less
than 0.05 and magnitude of secretarial businesses (f = .547, t = 4.523, P<.05) and that about 54.7%
increases in job creation of Business education graduates could be attributed towards secretarial
businesses. The independent variables (secretarial businesses) were found to be significant and strongly
determine poverty reduction with the P-value less than 0.05 and magnitude of secretarial businesses (f =
.613, t = 5.377, P<.05). This further indicated that about 61.3% poverty reduction among Business
Education graduates could be attributed towards secretarial businesses. It was recommended that
entrepreneurship development should be introduce into the curriculum of secretarial administration with
the view to train its recipients for understanding how to commercialized skills acquired.

Keywords: Secretarial Businesses, Job Creation, Poverty Reduction, Business
Education Introduction

Nation of the world today is continuously working out sustainable strategies for job creation that
can translate into poverty reduction among the citizens. Lack of jobs have been found as a major factor
escalating poverty-circles in the developing countries of the world in which Nigeria is not an exception
(Okafor, Rhoda & Jah, 2019). Lack of job mostly among Tertiary Institutions graduates in Nigeria have
made the numbers of unemployment in the country to continues to increase; and Adeojo and Leigh (2016)
contended that graduates unemployment are the prominent predictors fuelling poverty in Nigeria. The
authors further opined that lack of employability and entrepreneurship skills might be among the factors
causing increasing in the numbers of graduates‘ unemployment and consequently increases in the poverty
level. In Nigeria, unemployment has become one of the most serious socio-economic problems confronting
the nation. Hassan in Diseye and Usman (2019) noted that unemployment affects both the educated and
uneducated. The Bureau of Labour Statistics (BLS) in Diseye and Usman (2019) defined unemployment as
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people who do not have a job, have actively looked for work in the past four weeks, and are currently
available for work. Also, people who were temporarily laid off and are waiting to be called back to that job
are included in the unemployment statistics. Unemployment is an important statistic used by the
government to gauge the health of the economy. If unemployment gets too high (around 6% or more), the
government will try to stimulate the economy and create jobs. Unemployment could be seen as a situation
in which those who are able and willing to work cannot find employment (Ekanem & Emanghe, 2014).

Orah (2012) contended that increases in unemployment will bring about corresponding increase in
poverty level across the country. The author reiterated that poverty is the state of being very poor. To be
poor therefore is a state of having very little money or few possessions that are hardly enough to take care
of one‘'s need. Poverty is a manmade disease and can only be healed by the efforts of human beings.
Poverty means more than just lack of financial resources as measured by the one US dollar demarcation.
The poverty reduction in Nigeria can only be actualized by a well-planned economic activities and policies
that are well implemented couple with vocational education such as secretarial administration that can
equip recipients with self-employment skills. A deliberate job creation opportunity for gainful employment
could be possible through equipping our graduates with saleable skills for venturing into small scale
business (Onyia, 2011). Job creation according to Kwaghbo (2022) is the provision of new opportunities
for paid employment, especially for those are unemployed and that is possible through effective teaching of
secretarial administration in our tertiary institution. Effective teaching of secretarial administration will
definitely equip it is graduates with entrepreneurship competencies needed to venture into secretarial
businesses that are common in today institutions globally. These secretarial businesses are the engine room
for the institution to function effectively and their daily services are needed among the stakeholders of the
institutions such as students, non-teaching staff, and lecturers among others. Adeojo and Leigh (2016)
defined job creation as the process of providing new jobs, especially for people who were previously
unemployed. Job creation could be sees as graduate ability to commercialize or put in practice those skills
acquired while in institution through the establishment of small scale business. Okafor et al (2019) opined
that job creation is a deliberate effort made by individuals, corporate bodies and the government to generate
employment of different types for the unemployed.

The type of a discipline or course a graduate graduated with might shape the level of his/her
ability to create job and become self-employment (Adebayo, Agbonna, Clement & Nuberu, 2022). It is
expected that graduates of Business Education programme particularly secretarial administration option
should have not joined unemployment figure in Nigeria because if all thing equal, such graduates must
have been equipped with necessary skills for self-employment. Okafor, Rhoda and Jah (2019) reiterated
that Business education plays a prominent role in preparing students to become responsible citizens,
capable of making astute economic decisions that will benefit their personal and professional lives and also
that business education produces responsible, productive and self-reliant citizens. Through Business
education, secretarial administration training and equipped it is recipients on how to effectively work in an
office as secretary and also to become self-employment should there is no vacant for job placement; self-
employment in the form of venturing into secretarial businesses that mostly drives the economic activities
of most tertiary institutions globally (Adebayo, Akeju, Essang & Awe, 2022).

Secretarial businesses are the practices of secretarial small and medium scale businesses for
economic gain and self-employment. Before someone can ventures into secretarial businesses, he/she must
have some secretarial skills for effectiveness and efficiency operations of the business venture. Secretarial
skills such as skills in word processing, database management, desktop publishing, micrographic,
reprographic and office communication skills for effective operations of 1CT-based equipment and
facilities (Dosunmu, Bukki & Akintola, 2017). Word processing skill is the ability to use advanced
hardware to manipulate words, sentences and paragraphs. The word processor is a type of electric
typewriter with storage and processing components. A database management system (DBMS) skill is the
ability to organise large numbers of records in a database. It is a collection of programs that allow users the
ability to create, query and modify the structure in the database and to control access to it. Desktop
Publishing skills is the ability to use modern printing process that combines personal computers and design
software to create and edit layouts for producing all kinds of materials such as reports, books, magazines,
brochures, flyers, and newsletters. Desktop publishing is the ability to produce high quality printed
documents that include both text and graphic. It is closely related to word processing and requires many of
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the same skills. A reprographic skill is the ability to produce many copies of original document. A
reprographic skill today involves the use of two primary types of equipment: copiers and duplicators.
Copiers use an image-forming process similar to a camera to create copies directly from existing originals.
While duplicators make copies from masters on special paper that must be prepared before copies are
reproduced (Dosunmu, Bukki & Akintola, 2017).

Secretarial enterprises can be referring to the process of commercialization of secretarial skills to
established and operate a business ventures for economic survival (Odu, 2018). By definition, small scale
secretarial enterprises refer to any commercial activity that renders clerical or internet services (Gabriel,
2016). He also identified the following as secretarial enterprises in Nigeria cybercafé and business centres.
The beautiful thing about secretarial enterprises is the wide range of services and opportunities that abound
in this area. Some secretarial enterprises provide the following set of services for customers; transcription,
resume writing and career consultation, word processing, editing and proofreading, business writing,
preparing spreadsheets and presentation materials, book keeping and billing, database and contact
management, desktop publishing, graphic design, multimedia presentations, office management and
organizing consultation, web site design, internet research, social media marketing, article marketing and
answering service (Odu, 2018). Secretarial enterprises can also be called a virtual assistant business, where
an individual offer various secretarial services online and remotely (Miranda, 2014). These days, an
increasing number of clients need help in managing and answering their emails. There are also a number of
clients who need help in building and developing their social media presence. Secretarial businesses can
effectively provide such services. Clement (2017) identified the following markets for secretarial
enterprises: Brand new businesses with no support staff. Most of these businesses also be small businesses
and self-employed individuals that may need some assistance in performing some clerical activities. Other
small business entrepreneurs have little time or desire to do their own administrative work, so secretarial
service will be of great help to them. Olugori (2018) identified secretarial enterprises as one of the easy
ways to empower Nigerian youths given the fact that the establishment of this kind of business does not
require much capital. He also pointed that the market for secretarial businesses serves as a viable platform
for actively engaging youths and converting their energy into useful ventures. Similarly, Obanya (2018),
noted that the existence of secretarial businesses such as cybercafé and typesetting services offer a wide
range of self-employment prospects and empowerment for Nigerian youths. Nigerian youths who possess
basic secretarial skills such as typing and browsing can make a living out of it or even use it as stepping
stone to greater or better jobs. In a survey conducted by Dickson, Solomon and Weaver (2018), it was
found that the existence of small scale businesses such as cybercafé, business centre, and web design
provide economic engagement for Nigerian youths.

The theoretical framework for this paper is human capital theory. The theory was propounded by
Robert (1991). He advocated that education is a tool for improving human capital, stimulating labour
productivity and boasting the levels of technology across the globe. He encourages spending on nation‘s
workforce because expenditure on education, training and development is a productive investment.
Besides, human capital improvement through quality education and training is a critical factor that propels
economic growth and development in many parts of the countries. Human capital can have major effects on
an individual‘s risk of poverty or success. It was indicated that human capital significantly affects people‘s
earning, and consequently lack of human capital can place an individual at risk for poverty. According to
Rank (2014), individuals with greater human capital are more likely to be competitive in the labour market
than those who lack human capital. Human capital is seen as a set of skill/characteristics that increase
workers® productivity and performance in any organization. Human capital has played a positive significant
role in economic development, productivity, education, growth and innovation which has been stated as a
justification for government subsidies for education and job skills training. Human capital improvement
through quality education and training is a critical factor that propels economic growth and development in
Nigeria. The theory is relevant to the study because it emphasis that when people acquired quality
education and skill they will contribute to economic growth and development by establishing and managing
new venture, creating employment, poverty reduction which will improved the standard of living of the
people.

However, the study of Orah (2012) on re-generating secretarial education for poverty eradication,
self-reliance and national development found that secretarial education providing skills, competences,
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knowledge and attitude necessary for graduates of secretarial administration to venture into small scale
secretarial businesses for self-reliance as well as Olukayode, Odusanya and Dasaolu (2023) found that
secretarial enterprises directly associated with sustainable economic development as measured by poverty
and unemployment reduction. Ezeji, Ugwoke, Edeh and Okanazu (2015) indicated that secretarial studies
as form of business education provides good citizenship through preparing students to become intelligent
and productive wage-earners, and also train people to acquire skills and knowledge for employment in
business related occupations and help individuals to set up small scale businesses which can alleviate
poverty. Okafor et al (2019) examined the impact of Business Education in alleviating poverty among
graduates of business education and they found out that business education students can be productive
individuals who will become factors or drivers of the economy by applying the skills and ability learnt in
the classroom situation into becoming entrepreneurs.

Statement of the Problem

The incidents of poverty and unemployment in Nigeria are pathetic and worrisome that seems to
be among the factors fuelling insecurity in the country. A serious worry among them is graduates
unemployment after spending huge amount of money and time in the University could not find job to do
after graduation. The current researchers begin to wonder that if all thing being equal; university graduates
supposed to be employment creators through the commercialization of skills they have learnt while in
school. However, personal evidence from the current researchers revealed that most of the courses in today
public university in Nigeria only focused on the theoretical aspects which could be as a result of inadequate
infrastructure and poor funding of the system. Government saw these shortcomings introduced
entrepreneurship education in year 2006 into the curriculum of university as compulsory course that must
be attained by all categories of undergraduates before graduation Despite that, most of the university
graduates find it difficult to create job or become self-employment for poverty reduction in the society and
become employer of labour. It is against this backdrop that motivated this study to examine secretarial
businesses as an antidote for job creation and poverty reduction among business education postgraduate
students.

Objectives of the Study

The main objective of this study sought to ascertained secretarial businesses as an antidote for job
creation and poverty reduction among business education postgraduate students. Specifically, the study
sought to:

1. Identify secretarial skills required for the establishments of secretarial businesses for job creation
and poverty reduction among business education postgraduate students.

2. Determine the extent to which secretarial businesses could be used for job creation among
business education postgraduate students.

3. Find out the extent to which secretarial businesses could be used for poverty reduction among
business education postgraduate students.

Research Questions
1. What are the secretarial skills required for the establishments of secretarial businesses for job
creation and poverty reduction among business education postgraduate students?
2. Towhat extent secretarial businesses could be used for job creation among business education
postgraduate students?
3. Towhat extent secretarial businesses could be used for poverty reduction among business
education postgraduate students?

Methodology

A descriptive research design was used for this study. The reason for using this design was that it
helps the researchers to collect the opinions of the postgraduate students of Business Education on towards
answering research questions of the study. The population of this study comprised all the postgraduates*
students of Business Education programme during the academic session of 2022/2023. These comprised
PGDE, M.Ed, M. Phil and Ph.D students. Using simple random sampling technique, a total of 50
postgraduates* students were selected as sample size of the study. For records purposes, 11(22%) were
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PGDE students, 9(18%) were Master students, 13(26%) were M. Phil students like 17(34%) were Ph.D
students. Researcher self-developed questionnaire tagged: Secretarial Businesses, Job Creation and Poverty
Reduction Questionnaire (SBJCPRQ) were used for data collection. The instrument (SBJCPRQ) was
subjected to validation by three experts in Business Education and Evaluation Departments from Tai
Solarin University of Education, Ogun State. All the issues raised were corrected before subjecting the
instrument to reliability testing. Test-retest method was carried out in University of Lagos among 10
Business Education postgraduates® students. The data collected were subjected to Pearson Product Moment
Correlation (PPMC) formula to ascertain the extent to which the study instrument can be used to achieve
objectives of the study. Reliability coefficient of 0.79 was reported for the instrument (SBJCPRQ) and this
implied that the instrument was reliable towards achieving objectives of the study. The researchers with the
help of two trained research assistants distributed the questionnaire to the respondents as well as collect it
back immediately after completion. Retrieval rate was 100 percent. Descriptive statistics of mean was used
in answering research question 1 while research questions 2 and 3 were answered using regression analysis.

Results and Discussion
Research Question 1: What are the secretarial skills required for the establishments of secretarial
businesses for job creation and poverty reduction among business education postgraduate students?

Table 1: Mean and standard deviation responses on the secretarial skills required for the
establishments of secretarial businesses for job creation and poverty reduction among business
education postgraduate students

Items Mean Remark
Digital skills 2.89 Required
Internet searching skills 2.67 Required
Problem solving skills 3.11 Required
Critical thinking skills 2.93 Required
Customer services skills 2.83 Required
Entrepreneurship skills 2.79 Required
Accounting skills 2.54 Required
Effective management of resources skills 2.99 Required
Research development skills 2.51 Required
Self-motivation skills 3.15 Required
Cluster Mean 2.84

Source: Authors Computation, 2023

From the table 1, the cluster mean was found to be 2.84 which was found to be greater than the
bench mark of 2.50 (2.84 > 2.50). The implication of these results was that digital, internet searching,
problem solving, critical thinking, customer services, entrepreneurship, accounting, effective management
of resources, research development and self-motivation skills were among the secretarial skills required for
the establishments of secretarial businesses for job creation and poverty reduction among business
education postgraduate students.

Research Question 2: To what extent secretarial businesses could be used for job creation among business
education postgraduate students?

Table 2: Extent secretarial businesses could be used for job creation among business education
postgraduate students

Coefficients®

Unstandardized Coefficients Standardized

Coefficients
Model B Std. Error Beta t Sig
(Constant) 11.050 2.841 3.889  .000
Secretarial businesses .862 191 547 4,523 .000

a. Dependent Variable: Job creation
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Table 2 showed that the sign of the coefficient of secretarial businesses was positive which
implied that secretarial businesses and job creation are positively related. It further implied that an increase
or improvement in the numbers of secretarial businesses will definitely bring more job creation. The
independent variable (secretarial businesses) was found to be significant and strongly determine job
creation among business education postgraduate students with the P-value less than 0.05 and magnitude of
secretarial businesses (B = .547, t = 4.523, P<.05) and that about 54.7% increases in job creation of
Business education graduates could be attributed towards secretarial businesses.

Research Question 3: To what extent secretarial businesses could be used for poverty reduction among
business education postgraduate students?

Table 3: Extent secretarial businesses could be used for poverty reduction among business
education postgraduate students
Coefficients

Unstandardized Coefficients Standardized

Coefficients
Model B Std. Error Beta t Sig
(Constant) 13.728 1.900 7.224 .000
Secretarial businesses .682 127 .613 5.377 .000

a. Dependent Variable: Poverty reduction

Table 3 showed that the sign of the coefficient of secretarial businesses was positive which
implied that an increase or improvement in the numbers of secretarial businesses could bring about poverty
reduction. The independent variables (secretarial businesses) were found to be significant and strongly
determine poverty reduction with the P-value less than 0.05 and magnitude of secretarial businesses (p =
.613, t = 5.377, P<.05). This further indicated that about 61.3% poverty reduction among Business
Education graduates could be attributed towards secretarial businesses.

Discussion of Findings

The findings of the study based on the research question 1 revealed digital, internet searching,
problem solving, critical thinking, customer services, entrepreneurship, accounting, effective management
of resources, research development and self-motivation skills were among the secretarial skills required for
the establishments of secretarial businesses for job creation and poverty reduction among business
education postgraduate students. These findings were in consonant with the Olukayode, Odusanya and
Dasaolu (2023) who found that skills such as marketing, sales, communication, negotiation, managerial,
financial, self-motivational, business management, teamwork and leadership, customer service, analytical
and problem skills were among skills needed for successful operation of secretarial businesses.

Research question 2 revealed that secretarial businesses and job creation are positively related. It
further implied that an increase or improvement in the numbers of secretarial businesses will definitely
bring more job creation. These findings correlate with Oseghale and Egwuelu-Osayede (2015) who
indicated business education equipped students with secretarial skills and act as an effective, functional and
qualitative educational programme, is capable of rescuing the nation out of the situation. If properly
articulated and implemented, it can provide Nigerians with the needed skills to help them become job
creators rather than seekers of jobs.

Research question 3 indicated that secretarial businesses were positive which implied that an
increase or improvement in the numbers of secretarial businesses could bring about poverty reduction.
These findings corroborate with Ezeji, Ugwoke, Edeh and Okanazu (2015) who found that business
education provides good citizenship through preparing students to become intelligent and productive wage-
earners, and also train people to acquire skills and knowledge for employment in business related
occupations and help individuals to set up small scale businesses which can alleviate poverty.

Conclusion

The study has successfully examined secretarial businesses as an antidote for job creation and
poverty reduction among business education postgraduate students through the use of primary data
collection, The following conclusions were drawn based on the findings of the study that digital, internet
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searching, problem solving, critical thinking, customer services, entrepreneurship, accounting, effective
management of resources, research development and self-motivation skills were among the secretarial
skills required for the establishments of secretarial businesses for job creation and poverty reduction among
business education postgraduate students. Secretarial businesses such as café, business center, among
others were found to have direct influence on job creation and poverty reduction

Recommendations

1. People should explore loan for graduates of Business Education who desire to venture into
secretarial businesses to become job creator.

2. The concept of entrepreneurship development should be introduced into the curriculum of
secretarial administration with the view to train its recipients for understanding how to
commercialized skills acquired.

3. The curriculum of secretarial administration should be reviewed to give room for more practical
aspect and real activities graduates will confront in the world of work.

4. Tertiary institutions should be equipped adequately with modern and relevant instructional
materials, equipment/facilities. This should be done through the joint efforts of the government,
donor agencies, foreign partners and rich individuals because of the capital-intensive nature of the
facilities/equipment need for the teaching/learning of secretarial administration.
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Abstract

The study examined influence of entrepreneurial skills needed by business educators for impartation of
sustainable Development. Three research questions was raised to guide the study and three research
hypotheses were formulated for the study. The study adopted descriptive survey research design. The
population of the study consisted of 39 business education lecturers in Emmanuel Alayande College of
Education, Oyo. The whole population was used because it was not too large for the researcher to handle.
The instrument used was a structured questionnaire which was validated by two experts from Business
Education and one expert in measurement and evaluation from Kwara State University, Molete. Reliability
of the study was determined using Crombach Alpha which yielded a co-efficient value of 0.88. Data
collected were analyzed using mean and standard deviation and the null hypotheses were tested with t-test
at 0.05 level of significance. Findings of the study revealed that inadequate funding, laboratories,
computer, limited access to internet facilities and a host of others are the challenges to business education.
It was also revealed that business education has a lot of skills for sustainable development. The study
therefore recommended among others that, the government at both federal and state levels should ensure
adequate release of funds for the procurement of training facilities for practical teaching of business
education courses in tertiary institutions and that the curriculum planners should review business
education curriculum to enable the students acquire the required skills for the world of work and to
establish their own businesses.

Keywords: Entrepreneurship, Entrepreneurship Education, Business Education, Sustainable Development,
Business Education Skills.

Introduction

It is an undeniable fact that education is one of the indispensable tools for sustainable
development. Education as a vital instrument for national and sustainable development and it involves the
acquisition of fundamental knowledge and essential development skills needed for technological
breakthrough and socio-political development which accelerates economic growth. The development of an
educational system that is knowledge based both in structure and functionality requires the inclusion of
entrepreneurship education. Through entrepreneurial education sustainable development has become a
significant issue for all well-meaning administrations of countries across the globe (Ogedengbe, 2013,;
Laurie, 2016). As such, a series of strategies and programs have been identified and structured towards the
development of the mentality of entrepreneurship across all sectors in these administrations across the
globe. According to Kuratcko (2019) due to its impact on the growth of economies and sustainable
development via entrepreneurial drive and persistence it is fast becoming a central point of economies
globally. Therefore, Nigeria as a country be idle and observe other countries develop in its desire to
implement and achieve economic independence and diversity. This will bring about advancement in
unemployment, poverty and tackle issues in youth restiveness and other socio-economic challenges
plaguing the youths today.

According to Eneh, (2011) the fact that the country has over the years remained as a country that
is still developing has further strengthened the argument on the need for companies and person to fully
adopt and implement the principles of entrepreneurship. This can be seen obviously in the number of
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educated school leavers armed with good educational certificates currently roaming the street of our towns
and cities for any jobs. Adawo and Atan (2013) opine that the phenomenon has become a full blown
challenge amongst graduates of tertiary institutions. This is an unfortunate situation as most youths who are
supposed to be productive and active members of the society become beggars, moving from one part of the
town, state and country to another in search of greener pastures for which they are ill prepared and
equipped for. Thus this therefore buttresses the proposition by Bolarin (2012) who asserts that the need to
carefully re-assess or re-evaluate the type and quality of education that is accessible to youths in Nigerian
tertiary institutions of learning becomes imminent. Equally, according to Anyaogu (2019) opined that
tertiary institutions should be geared towards producing graduates who are relevant to the society and
economy at large. Graduates who will be able to make use of their knowledge and skills acquired to alter
and shape the environment while creating jobs that empow